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YOUR ASYLUM SCREENING INTERVIEW 
 

 
What will happen? 
 

• On average screening interviews take about 30 minutes, though it may be a little longer and 
there may be quite a lot of waiting time. Take food and water with you as this is not 
available in the Home Office.  

• Your photo and biometrics (including fingerprints) will be enrolled.  

• An ARC card may be issued on the day, if not this will be sent to you later – there can be long 
delays in this being received. 

• The Home Office interviewer will take notes on a screening interview form during the 
interview, in English. It is very important that you get a copy of this screening interview 
record and give it to your lawyer so you can check (with the help of an interpreter if needed) 
that the information you gave was written down correctly. Very often the Home Office 
interviewer does not take a full note of everything said during the screening interview, if you 
feel this is happening say something. If you keep your answers brief it is less likely to be a 
problem. 

• If you are not given a copy of the interview, ensure that you remind your representative to 
obtain this from the Home Office and that once received you check it carefully and flag to 
your representative any errors or matters that need clarifying.  

 
 
How to prepare? 
 

• Ensure that you arrive in good time (ideally 30 minutes prior to the appointment time) as 
there may be a queue to enter the Home Office Asylum Screening Unit (ASU).  

• Have with you either printed out or on your telephone, the Screening Interview 
appointment confirmation letter 

• Take with you your national passport if available as you are required to lodge this with the 
Home Office when you register your claim for asylum. Ensure that you have taken good 
quality images of all pages of your passport prior to attending the ASU. The Home Office will 
not provide you with a copy of the passport or any other document that you submit. 

• If you are present in the UK with a visa / leave to remain, also take with you your Biometric 
Residence Permit (BRP). 

• Also take the passports / BRP’s of all family members who are to be dependant to your 
claim for asylum (also having taken images of all pages of each of their passports). Each of 
your family members are required to attend the ASU with you so that their biometrics can 
be enrolled 

• Your asylum claim will be processed in the name that is recorded on your screening 
interview. It is essential that this is checked and any errors in the spelling of your name 
corrected, especially if you do not have available your national passport or a national ID. It 
can be extremely difficult to correct errors in the spelling of your name at a later date.  

• Do not take any other documents with you – all other documentation will be submitted later 
in the process. There is a high risk of documentation submitted at the ASU not being linked 
to your Home Office file so don’t give them anything except the passport/s and BRP/s 
referred to above.  

• The only exception to this would be medical reports relating to serious vulnerabilities. Again, 
ensure that you have taken good quality images of all documents prior to attending the ASU. 

• You have been provided with the Screening Interview template. Ensure that you are familiar 
with the questions that you will be asked.  
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• Make sure the interpreter can understand you and you can understand them. Ask for an 
interpreter in your first language and dialect. While it may not be possible to have this, 
ensure that you stress to the Home Office that you need an interpreter in your mother 
tongue for the full asylum interview and ensure that any issues that arise during the 
interview with understanding the interpreter are flagged to the interviewing officer.  

•  The interpreter is likely to only be present via telephone or video link. If there are 
connection issues you must say this during the interview.  

• The questions asked in the screening interview may seem fairly straightforward. However, 
all the information you give will be used by the Home Office to compare with what you say 
in other interviews or statements. It is very important that your account is consistent 
throughout the process and with anything you may have said in another European country.  

 
 
 
 

GUIDANCE ON THINGS TO THINK ABOUT WHEN ANSWERING SOME OF THE QUESTIONS 

 
 

• Names  • It is important that you give all the names for yourself 
and for ALL your family members if you may want them 
to join you in the UK – give the names as they appear in 
full on their passports or ID documents and if you are 
not sure, do not guess and say that you are not sure of 
the accuracy 

• Date of Birth • It is really important not to guess your date of birth 
-  you should say IT IS NOT KNOWN, if you don’t know, 
and explain why 

• Do you require 
accommodation  

• It is hard to get into asylum accommodation later in the 
process. If you are not sure you can stay with friends / 
family say you need asylum support accommodation, 
you can always change this latter or leave the 
accommodation if you don’t need it  

• Health issues • If you don’t feel well at the interview, you should say so. 
If you have been tortured or mistreated in the past, you 
should say so. You do not need to provide any details of 
this 

• If you have mental health issues (e.g. trouble sleeping, 
flashbacks or nightmares, constant stress, or anxiety) 
you should mention these things. It may be relevant for 
your lawyer to show you are not suitable for transfer to 
Rwanda  

• If you do not have a formal diagnosis of any medical 
condition because you have not been able to se a 
doctor, say this and explain that you feel you need to 
see a doctor to obtain a diagnosis 

• Journey to the UK • All countries passed through should be disclosed, 
together with any claims for asylum in other countries 
or grants of refugee status. If these are not disclosed 
and they come out later in the process, it can be 
damaging to your case.  
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• If you have been tortured or trafficked or victim of 
sexual violence or other extreme violence on your 
journey you must say. It may be relevant for the 
suitability criteria for removal to Rwanda. 

• What was your reason 
for coming to the UK? 

• TO CLAIM ASYLUM -Do not say any other reason, only 
this  - greater detail will be given later. It is not helpful to 
say – to work, to study, for a better life – you have come 
to claim asylum and this is all you need to answer to this 
question 

• Briefly explain why you 
cannot return to your 
home country 

• Give a very brief summary of the main reasons- 

• What happened to you in the past – why did you leave 
your country? If you have been detained or mistreated, 
say so 

• Why did these things happen to you, for what reason ? 

• What would happen to you if you return home? 
Aim to answer this question is no more that 3 – 6 sentences, 
keep it brief and general avoiding dates, the detail will be 
provided later. As an example: 

• I was a political activist 

• The party I supported in my country is banned 

• I was detained and mistreated due to my political 
activities and did not have a lawyer or see a judge 

• If I return to my country, I will be detained on arrival and 
will not receive a fair trial  

• Do you have any 
family members in the 
UK? 

• If you can show a close relationship to family members 
in the UK you may be able to resist a potential removal 
to Rwanda using Article 8 ECHR (right to family life).  

• Trafficking  • If you have been trafficked or exploited - for instance 
forced to work without payment - you should say so, 
whether in your own country or on your journey (e.g. 
Libya) 

 
 
(as at Nov 2022) 
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