
 

 

 

 

 

 

 

HMSC applies for Exceptional 
Case Funding (ECF) on your 
behalf so you can get a free 

solicitor

You will need to provide documents 
(including financial evidence) and sign 

ECF forms

It can take up to 2 months

Wait for ECF 
application to 
be decided by 
the Legal Aid 
Agency (LAA)

It can take up 
to 1 month

HMSC will TRY to 
find you a legal 

aid solicitor

If ECF is granted, HMSC 
will look for a legal aid 
solicitor who can take 

your case on.

It can take several 
months

HMSC puts you 
in touch with 
the solicitor

From then on, you 
need to follow-up 
directly with your 

solicitor.

First meeting 
with your 
solicitor

If you have any 
concern, please call 

HMSC's catch-up line.

Meeting within 
2 weeks

Sign Legal Aid 
forms with your 

solicitor

You will need to provide 
documents (including 

financial evidence). Once 
the Legal Aid forms are 

signed, there is a 
contract between you 

and your solicitor.

Prepare your fee 
waiver application (if 

appropriate).

Your solicitor will need to collect 
a lot of evidence for your 

application. Ask them regularly 
what they need from you.

It can take time!

Apply for a fee 
waiver

Wait for the 
outcome of 

your fee waiver 
application

It can take 
several weeks

Apply for Leave 
to Remain

You will need to provide 
documents to your 

solicitor.

Within 10 
working days of 

fee waiver 
decision

Wait for the 
outcome of 

your 
immigration 
application

It can take 
several months

If your application is 
granted, you will 

receive a Biometric 
Residence Permit 

within 2 weeks

==> Inform HMSC!!

Once you have a solicitor, HMSC will assume that your case is being managed between you and your lawyer. We will no longer be able to answer questions. Even if 
you have a lawyer, it’s important to understand your own legal case – this is your case and your life. Don’t hesitate to contact us again as soon as possible If you are: 

• not satisfied with the work carried out by your lawyer, 

• unable to contact them despite multiple attempts, or 

• unable to get answers to your questions 

HMSC IMMIGRATION ADVICE SESSION 

If your case IS NOT in the scope of Legal Aid 
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