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Volunteer Advocates
This role is suited to those volunteers who would like to gain experience in advice and advocacy work in contact with vulnerable people. This opportunity will develop their understanding of the issues facing refugees, asylum seekers and other migrants in the UK and ways to provide legal and practical support to vulnerable migrants facing the ‘hostile environment’. 

The volunteers need to be able to work on Mondays as this is when the session runs.

Commitment – what HMSC expects of you:
· Need to be available on Mondays 11.45am–5.30pm

· Minimum commitment of 6 months is advisable (full training takes 4 weeks and experience is gradually built up ‘on the job’ and through peer support)
· Need to be available to volunteer on a fortnightly basis at a minimum

· Need to attend introductory meeting, induction and initial training
· Commit to attend additional training provided by HMSC (dates to be announced in due course – training is normally held on Monday mornings before the session)

Personal qualities

· Empathy and understanding of the complex issues faced by migrants

· Willingness to listen to the concerns of visitors to the centre

· Patient, calm manner when dealing with vulnerable visitors

· Ability to work in a busy environment
· Good communication skills: ability to write clear, good letters and notes, and to deal with a range of people and agencies over the phone

· Attention to detail and good computer and administration skills

· Flexible approach and ability to work as part of a large team of volunteers
Tasks

· Registration and triage of visitors, taking basic case histories and details

· Providing advocacy and support to visitors, including: telephone calls, letter writing, form filling

· Supporting the work of professional advisers

· Writing small grant applications

· Various administration tasks to help the running of the session e.g. updating our HMSC Wikisite

· Attending the briefing and debriefing along with other volunteers at staff

· Helping to set up the session and clearing away when needed
· According to need and volunteers’ availability, this role could expand into helping out with casework on Tuesdays
Benefits

· Reimbursement of travel expenses (receipts will need to be presented)

· Free meal and unlimited tea and coffee whilst volunteering 

· Free additional training (dates to be announced in due course – training is normally held on Monday mornings before the session): access, to health, asylum support, trafficking, etc.
· Professional reference after 4 months
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