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Legal Support Volunteer

This role would suit someone wishing to gain additional experience in the area of immigration law, as well as housing and welfare rights of migrants. This opportunity will develop their understanding of the issues facing refugees, asylum seekers and other migrants in the UK and ways to provide advocacy and legal and practical support to vulnerable people facing the ‘hostile environment’.  

The volunteers need to be able to work on Mondays as this is when the session runs as well as on Tuesdays, preferably for 6 months or more. 

On Mondays, they will be working closely with the legal advisers (primarily pro bono immigration advisers but also welfare and housing advisers) and on Tuesdays they will complete follow-up work and contribute to our legal projects.

Commitment

· Need to be available on Tuesdays 9.30am-5.30pm (with some flexibility)

· Minimum commitment of 6 months is advisable; 

· Need to be available to volunteer on a weekly basis; 

· Need to attend introductory meeting, induction and initial training; 

· Commit to attend additional training provided by HMSC and other organisations. 

Personal qualities

· Knowledge of the immigration and welfare system in the UK and of agencies relevant to the migrant/refugee sector; 
· Experience (even limited) in conducting immigration casework;
· Empathy and understanding of the complex issues faced by migrants; 

· Good communication skills: a good level of written and spoken English, ability to write clear, good letters and notes, and to deal with a range of people and agencies over the phone; 

· Attention to detail and good computer and administration skills; 

Tasks

· Requesting files from the Home Office and solicitors previously representing clients;
· Liaison with external agencies in relation to cases.
· Applying for exceptional case funding

· Referring victims of trafficking to the National Referral Mechanism (NRM)

· Making fee waiver applications

· Assisting with monitoring and evaluation of our casework, compiling case studies
Benefits

· Reimbursement of travel expenses (receipts will need to be presented); 
· Free lunch;
· Valuable experience at the frontline of a grassroots organisation, working with some of the best legal professionals in this niche sector; 

· Training on immigration and refugee issues as well as rights and entitlements of migrants; 

· Hands-on advocacy and casework experience; 

· Free additional training – we organise various training sessions in house and regularly circulate information about relevant external training opportunities; 

· Professional reference after 4 months.
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