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HARINGEY MIGRANT
SUPPORT CENTRE





Language Support Volunteer available on the phone
At the Haringey Migrant Support Centre we provide advice and support to migrants and refugees, regardless of their immigration status. Our welfare/housing and immigration advisers assess our visitors’ situations and provide professional advice while our Triage Volunteers support them with filling forms and liaising with agencies and statutory services.
We are looking to recruit a bank of multilingual volunteers who can be available on a casual basis to provide translation assistance (verbal and written) to our visitors either on the phone or in person.

Commitment
· Our drop-in runs on Mondays 10:45 am–5.00pm. You can volunteer at the Centre on that day or be available on the phone. Please note that if you volunteer at the Centre on a Monday there may not be an opportunity to interpret in your language (s) on that day. In this case we will offer you to shadow one of our triage volunteers. This can lead you to become a triage volunteer if interested.  
· Our advisors make additional appointments with clients on the Tuesday following the Monday drop-in and may ask if you are free to support with interpreting. 
· Minimum commitment of 4 months is advisable
Personal qualities

· A Community Interpreting qualification (Level, 1, 2 or 3) or professional experience of interpreting would be preferable.

· Empathy and understanding of the complex issues faced by migrants

· Patient, calm manner when dealing with vulnerable visitors

· Ability to work in a busy environment
· Flexible approach and ability to work as part of a team of volunteers
Tasks

· Facilitating communication between advisers/volunteers and visitors by providing interpretation and/or translation services, either by telephone or in person.
· Assisting clients in completing forms in their own language if required.
· Assisting Triage Volunteers with general tasks (including photocopying, typing letters, completing forms, making phone calls etc.), when there are no interpreting needs.
Benefits

· Reimbursement of travel expenses (receipts will need to be presented)

· Free meal and unlimited tea and coffee whilst volunteering 

· Free additional training 
· Reference after 4 months

Visit our website for more information about us and what we do: https://haringeymsc.org/.
[image: image1.png]