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Food Bank Volunteers
The food distribution is an important role as we receive many donations, and wish that our visitors can benefit from it as fairly as possible according to their needs. This role is suited to volunteers who would like to help out in a practical way but still have the chance to socialise and interact with visitors. You will volunteer in a team of 3 people and will share the tasks listed below. 
Commitment

· Need to be available on Mondays 10am–3.30pm 
· Minimum commitment of 4 months is advisable
· Need to be available to volunteer on a fortnightly basis at a minimum

· Need to attend introductory meeting and induction
Personal qualities and skills
· Practical, hands-on and flexible approach

· Good organisational skills
· Patient, calm manner when dealing with vulnerable visitors
· Ability and willingness to work in a team environment

Tasks

· Help unload food deliveries and store them in our basement
· Bringing up bags food from the basement
· Setting up food shelves 
· Sorting food items stacking items in an orderly manner 
· Organising and coordinating the distribution of food to visitors, making sure that it is done fairly and methodically.
· Tidying up, flattening boxes and putting them in recycling bin
Benefits

· Reimbursement of travel expenses (receipts will need to be presented)

· Free meal and unlimited tea and coffee whilst volunteering 

· Reference after 4 months
· Great hands-on experience of working in a grassroots charity and satisfaction from helping about 700 people a year
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